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Corrigendum

Tato oprava CSN EN ISO 9001:2009 je &eskou verzi opravy EN 1SO 9001:2008/AC:2009. Pieklad byl zajistén
Ufadem pro technickou normalizaci, metrologii a statni zkuSebnictvi. Ma stejny status jako oficialni verze.

This Corrigendum to CSN EN ISO 9001:2009 is the Czech version of the Corrigendum EN ISO 9001:2008/AC:2009.
It was translated by Czech Office for Standards, Metrology and Testing. It has the same status as the official
version.

CSN EN ISO 9001 (01 0321) Systémy managementu kvality — Pozadavky z dubna 2009 se opravuije takto:

Priloha A, tabulka A.1 se zcela nahrazuje nasledujici tabulkou:

Tabulka A.1 — Kompatibilita ISO 9001:2008 a ISO 14001:2004

1ISO 9001:2008 ISO 14001:2004
Uvod (pouze nadpis) Uvod
Obecné 0.1
Procesni pfistup 0.2
Vztah k ISO 9004 0.3
Kompatibilita s jinymi systémy managementu | 0.4
Pfedmét (pouze nadpis) 1 1 Pfedmét normy
Obecné 1.1
Aplikace 1.2
Citované normativni dokumenty 2 2 Normativni odkazy
Terminy a definice 3 3 Terminy a definice
Systém managementu kvality (pouze nadpis) |4 4 Pozadavky na systém environmentalniho

managementu (pouze nadpis)

VSeobecné pozadavky 41 4.1 VSeobecné pozadavky

Pozadavky na dokumentaci (pouze nadpis) 4.2

Obecné 421 444 Dokumentace
Pfirucka kvality 422
Rizeni dokumentt 423 445 Rizeni dokumentt
Rizeni zaznamu 424 454 Rizeni zaznamu
(pokracovani)
© Urad pro technickou normalizaci, metrologii a statni zkugebnictvi, 2010 86009
Unn‘]Z Podle zakona &. 22/1997 Sb. sméji byt Ceské technické normy rozmnozovany a rozsifovany

jen se souhlasem Ufadu pro technickou normalizaci, metrologii a statni zkusebnictvi.
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Tabulka A.1 (pokracovani)

Odpovédnost managementu (pouze titul) 5
Angazovanost a aktivita managementu 51 4.2 Environmentalni politika

441 Zdroje, ulohy, odpovédnost a pravomoc

46 Pfezkoumani systému managementu
Zaméfeni na zakaznika 5.2 4.31 Environmentalni aspekty

43.2 Pozadavky pravnich predpisu

a jiné pozadavky

Politika kvality 53 4.2 Environmentalni politika
Planovani (pouze nadpis) 54 4.3 Planovani (pouze nadpis)
Cile kvality 54.1 43.3 Cile, cilové hodnoty a program(-y)
Planovani systému managementu kvality 542 433 Cile, cilové hodnoty a program(-y)
Odpovédnost, pravomoc a komunikace 5.5
(pouze nadpis)
Odpovédnost a pravomoc 5.5.1 441 Zdroje, ulohy, odpovédnost a pravomoc
Pfedstavitel managementu 552 441 Zdroje, ulohy, odpovédnost a pravomoc
Interni komunikace 5.5.3 443 Komunikace
Pfezkoumani systému managementu (pouze |5.6 4.6 Pfezkoumani vedenim
nadpis)
Obecné 5.6.1 4.6 PFezkoumani vedenim
Vstup pro pfezkoumani 5.6.2 4.6 Pfezkoumani vedenim
Vystup z pfezkoumani 5.6.3 4.6 PFezkoumani vedenim
Management zdroju (pouze nadpis) 6
Poskytovani zdroju 6.1 441 Zdroje, ulohy, odpovédnost a pravomoc
Lidské zdroje (pouze nadpis) 6.2
Obecné 6.2.1 442 Odborna zpUsobilost, vycvik a povédomi
Kompetence, vycvik a védomi zavaznosti 6.2.2 4.4.2 Odborna zpUlsobilost, vycvik a povédomi
Infrastruktura 6.3 441 Zdroje, ulohy, odpovédnost a pravomoc
Pracovni prostredi 6.4
Realizace produktu (pouze nadpis) 7 4.4 Zavedeni a provoz (pouze nadpis)
Planovani realizace produktu 71 446 Rizeni provozu
Procesy tykajici se zakaznika (pouze nadpis) | 7.2
Ur¢ovani pozadavku tykajicich se produktu 7.2.1 4.3.1 Environmentalni aspekty

43.2 Pozadavky pravnich predpist

a jiné pozadavky

4.46 Rizeni provozu
Prezkoumani pozadavku tykajicich 7.2.2 4.31 Environmentalni aspekty
se produktu

4.46 Rizeni provozu
Komunikace se zakaznikem 723 443 Komunikace
Navrh a vyvoj (pouze nadpis) 7.3
Planovani navrhu a vyvoje 7.3.1 446 Rizeni provozu
Vstupy pro navrh a vyvoj 7.3.2 446 Rizeni provozu
Vystupy z navrhu a vyvoje 7.3.3 446 Rizeni provozu
Pfezkoumani navrhu a vyvoje 7.3.4 446 Rizeni provozu

(pokracovani)




Tabulka A.1 (dokoncéeni)

CSN EN I1SO 9001/Opr. 1

1ISO 9001:2008

ISO 14001:2004

Ovérovani navrhu a vyvoje 7.3.5 446 Rizeni provozu
Validace navrhu a vyvoje 7.3.6 446 Rizeni provozu
Rizeni zmén navrhu a vyvoje 7.37 446 Rizeni provozu
Nakup (pouze nadpis) 7.4
Proces nakupu 741 446 Rizeni provozu
Informace pro nakup 74.2 446 Rizeni provozu
Ovérovani nakupovaného produktu 7.4.3 446 Rizeni provozu
Vyroba a poskytovani sluzeb (pouze nadpis) |7.5
Rizeni vyroby a poskytovani sluzeb 7.5.1 4.4.6 Rizeni provozu
Validace procesU vyroby a poskytovani 75.2 446 Rizeni provozu
sluzeb
Identifikace a sledovatelnost 7.5.3
Majetek zédkaznika 754
Uchovavani produktu 755 4.4.6 Rizeni provozu
Rizeni monitorovaciho a méficiho zafizeni 7.6 451
Méreni, analyza a zlepSovani (pouze nadpis) |8 45 Kontrola (pouze nadpis)
Obecné 8.1 451 Monitorovani a méfeni
Monitorovani a méfeni (pouze nadpis) 8.2
Spokojenost zakaznika 8.2.1
Interni audit 8.2.2 455 Interni audit
Monitorovani a méfeni procesu 8.2.3 451 Monitorovani a méreni
452 Hodnoceni souladu
Monitorovani a méfeni produktu 8.24 451 Monitorovani a méfeni
452 Hodnoceni souladu
Rizeni neshodného produktu 8.3 447 Havarijni pfipravenost a reakce
453 Neshoda, opatfeni k napravé a preventivni
opatfeni
Analyza dat 8.4 451 Monitorovani a méfeni
453 Neshoda, opatieni k napravé a preventivni
opatreni
ZlepSovani (pouze nadpis) 8.5
Neustalé zlepSovani 8.5.1 4.2 Environmentalni politika
433 Cile, cilové hodnoty a program(-y)
4.6 Pfezkoumani vedenim
Napravna opatreni 8.5.2 453 Neshoda, opatfeni k napravé a preventivni
opatreni
Preventivni opatfeni 8.5.3 453 Neshoda, opatfeni k napravé a preventivni

opatfeni
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Annex A, table A.1, the entire table is replaced with the following:

Table A.1 — Correspondence between ISO 9001:2008 and ISO 14001:2004

1ISO 9001:2008

1ISO 14001:2004

Introduction (title only) Introduction
General 0.1
Process approach 0.2
Relationship with ISO 9004 0.3
Compatibility with other management systems 04
Scope (title only) 1 1 Scope
General 1.1
Application 1.2
Normative references 2 2 Normative references
Terms and definitions 3 3 Terms and definitions
Quality management system (title only) 4 4 Environmental management system requirements
(title only)
General requirements 41 41 General requirements
Documentation requirements (title only) 4.2
General 421 444 Documentation
Quality manual 422
Control of documents 423 445 Control of documents
Control of records 424 454 Control of records
Management responsibility (title only) 5
Management commitment 5.1 4.2 Environmental policy
441 Resources, roles, responsibility and authority
4.6 Management review
Customer focus 5.2 4.3.1 Environmental aspects
43.2 Legal and other requirements
Quality policy 5.3 4.2 Environmental policy
Planning (title only) 5.4 4.3 Planning (title only)
Quality objectives 5.4.1 43.3 Objectives, targets and programme(s)
Quality management system planning 5.4.2 4.3.3 Objectives, targets and programme(s)
Responsibility, authority and communication 55
(title only)
Responsibility and authority 5.5.1 441 Resources, roles, responsibility and authority
Management representative 55.2 441 Resources, roles, responsibility and authority
Internal communication 5.5.3 443 Communication
Management review (title only) 5.6 4.6 Management review
General 5.6.1 4.6 Management review
Review input 5.6.2 4.6 Management review
Review output 5.6.3 4.6 Management review
Resource management (title only) 6
Provision of resources 6.1 4.41 Resources, roles, responsibility and authority
Human resources (title only) 6.2
General 6.2.1 4.4.2 Competence, training and awareness
Competence, training and awareness 6.2.2 442 Competence, training and awareness
Infrastructure 6.3 441 Resources, roles, responsibility and authority
Work environment 6.4

(continued)
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Table A.1 (continued)

1ISO 9001:2008

ISO 14001:2004

Product realization (title only) 7 44 Implementation and operation (title only)
Planning of product realization 71 446 Operational control
Customer-related processes (title only) 7.2
Determination of requirements related 7.21 4.3.1 Environmental aspects
to the product 43.2 Legal and other requirements
446 Operational control
Review of requirements related to the product 7.2.2 4.3.1 Environmental aspects
446 Operational control
Customer communication 723 443 Communication
Design and development (title only) 7.3
Design and development planning 7.3.1 446 Operational control
Design and development inputs 7.3.2 446 Operational control
Design and development outputs 7.3.3 446 Operational control
Design and development review 734 4.4.6 Operational control
Design and development verification 7.3.5 446 Operational control
Design and development validation 7.3.6 446 Operational control
Control of design and development changes 7.3.7 4.4.6 Operational control
Purchasing (title only) 7.4
Purchasing process 741 446 Operational control
Purchasing information 74.2 446 Operational control
Verification of purchased product 74.3 446 Operational control
Production and service provision (title only) 7.5
Control of production and service provision 7.5.1 446 Operational control
Validation of processes for production 752 4.4.6 Operational control
and service provision
Identification and traceability 7.5.3
Customer property 754
Preservation of product 7.5.5 4.4.6 Operational control
Control of monitoring and measuring equipment | 7.6 451 Monitoring and measurement
Measurement, analysis and improvement 8 45 Checking (title only)
(title only)
General 8.1 451 Monitoring and measurement
Monitoring and measurement (title only) 8.2
Customer satisfaction 8.2.1
Internal audit 8.2.2 455 Internal audit

(continued)
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Table A.1 (concluded)

ISO 9001:2008 ISO 14001:2004
Monitoring and measurement of processes 8.2.3 451 Monitoring and measurement
452 Evaluation of compliance
Monitoring and measurement of product 8.24 451 Monitoring and measurement
452 Evaluation of compliance
Control of nonconforming product 8.3 447 Emergency preparedness and response
453 Nonconformity, corrective action and preventive
action
Analysis of data 8.4 451 Monitoring and measurement
453 Nonconformity, corrective action and preventive
action
Improvement (title only) 8.5
Continual improvement 8.5.1 4.2 Environmental policy
433 Objectives, targets and programme(s)
4.6 Management review
Corrective action 8.5.2 453 Nonconformity, corrective action and preventive
action
Preventive action 8.5.3 45.3 Nonconformity, corrective action and preventive
action

Priloha A, tabulka A.2 se zcela nahrazuje nasledujici tabulkou:

Tabulka A.2 — Kompatibilita ISO 14001:2004 a 1ISO 9001:2008

1ISO 14001:2004 1SO 9001:2008
Uvod Uvod (pouze nadpis)
0.1 Obecné
0.2 Procesni pfistup
0.3 Vztah k 1ISO 9004
0.4 Kompatibilita s jinymi systémy managementu
Pfedmét normy 1 1 Pfedmét (pouze nadpis)
1.1 Obecné
1.2 Aplikace
Normativni odkazy 2 2 Citované normativni dokumenty
Terminy a definice 3 3 Terminy a definice
Pozadavky na systém environmentalniho 4 4 Systém managementu kvality (pouze nadpis)
managementu (pouze nadpis)
VSeobecné pozadavky 41 4.1 VSeobecné pozadavky
Environmentalni politika 4.2 51 AngaZovanost a aktivita managementu
53 Politika kvality
8.5.1 Neustalé zlepSovani
Planovani (pouze nadpis) 4.3 54 Planovani (pouze nadpis)

(pokracovani)
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Tabulka A.2 (pokracovani)

1ISO 14001:2004 1SO 9001:2008
Environmentalni aspekty 431 5.2 Zaméfeni na zakaznika
7.21 Uréovani pozadavku tykajicich se produktu
7.2.2 Pfezkoumani pozadavk( tykajicich se produktu
Pozadavky pravnich predpisl a jiné pozadavky |4.3.2 5.2 Zaméfeni na zakaznika
7.2.1 Ur¢ovani pozadavku tykajicich se produktu
Cile, cilové hodnoty a program(-y) 433 5.4.1 Cile kvality
54.2 Planovani systému managementu kvality
8.5.1 Neustalé zlepSovani
Zavedeni a provoz (pouze nadpis) 4.4 7 Realizace produktu (pouze nadpis)
Zdroje, ulohy, odpovédnost a pravomoc 441 51 Angazovanost a aktivita managementu
5.5.1 Odpovédnost a pravomoc
55.2 Predstavitel managementu
6.1 Poskytovani zdroju
6.3 Infrastruktura
Odborna zpusobilost, vycvik a povédomi 442 6.2.1 (Lidské zdroje) Obecné
6.2.2 Kompetence, vycvik a védomi zavaznosti
Komunikace 443 5.5.3 Interni komunikace
7.2.3 Komunikace se zakaznikem
Dokumentace 444 4.21 (Pozadavky na dokumentaci) Obecné
Rizeni dokument(i 445 423 Rizeni dokumentt
Rizeni provozu 446 71 Planovani realizace produktu
7.21 Ur€ovani pozadavku tykajicich se produktu
7.2.2 PFrezkoumani poZadavku tykajicich se produktu
7.3.1 Planovani navrhu a vyvoje
7.3.2 Vstupy pro navrh a vyvoj
7.3.3 Vystupy z navrhu a vyvoje
7.3.4 Pfezkoumani navrhu a vyvoje
7.3.5 Ovéfovani navrhu a vyvoje
7.3.6 Validace navrhu a vyvoje
7.3.7 Rizeni zmén navrhu a vyvoje
741 Proces nakupu
74.2 Informace pro nakup
7.4.3 Ovérovani nakupovaného produktu
7.5.1 Rizeni vyroby a poskytovani sluzeb
7.5.2 Validace procesU vyroby a poskytovani sluzeb
7.5.5 Uchovavani produktu

(pokracovani)
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Tabulka A.2 (dokoncéeni)

1ISO 14001:2004

1SO 9001:2008

Havarijni pfipravenost a reakce 447 8.3 Rizeni neshodného produktu
Kontrola (pouze nadpis) 45 8 Mérfeni, analyza a zlepSovani (pouze nadpis)
Monitorovani a méfeni 4.5.1 7.6 Rizeni monitorovaciho a méFiciho zafizeni
8.1 (Méfeni, analyza a zlepSovani) Obecné
8.2.3 Monitorovani a méfeni procesu
8.24 Monitorovani a méfeni produktu
8.4 Analyza dat
Hodnoceni souladu 452 8.2.3 Monitorovani a méfeni procesu
8.24 Monitorovani a méfeni produktu
Neshoda, opatfeni k napravé a preventivni 453 8.3 Rizeni neshodného produktu
opatreni 8.4 Analyza dat
8.5.2 Napravna opatieni
8.5.3 Preventivni opatfeni
Rizeni zaznamd 454 424 Rizeni zaznamd
Interni audit 455 8.2.2 Interni audit
Pfezkoumani vedenim 4.6 51 AngaZovanost a aktivita managementu
5.6 Pfezkoumani systému managementu
(pouze nadpis)
5.6.1 Obecné
5.6.2 Vstup pro pfezkoumani
5.6.3 Vystup z pfezkoumani
8.5.1 Neustalé zlepSovani

Annex A, table A.2, the entire table is replaced with the following:

Table A.2 — Correspondence between ISO 14001:2004 and ISO 9001:2008

1ISO 14001:2004

1SO 9001:2008

Introduction Introduction (title only)
0.1 General
0.2 Process approach
0.3 Relationship with ISO 9004
0.4 Compatibility with other management systems
Scope 1 1 Scope (title only)
1.1 General
1.2 Application
Normative references 2 2 Normative references
Terms and definitions 3 3 Terms and definitions

(continued)
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Table A.2 (continued)

1ISO 14001:2004 1SO 9001:2008
Environmental management system 4 4 Quality management system (title only)
requirements (title only)
General requirements 41 4.1 General requirements
Environmental policy 4.2 5.1 Management commitment
5.3 Quality policy
8.5.1 Continual improvement
Planning (title only) 4.3 5.4 Planning (title only)
Environmental aspects 4.3.1 5.2 Customer focus
7.21 Determination of requirements related
to the product
7.2.2 Review of requirements related to the product
Legal and other requirements 43.2 5.2 Customer focus
7.21 Determination of requirements related
to the product
Objectives, targets and programme(s) 43.3 54.1 Quality objectives
54.2 Quality management system planning
8.5.1 Continual improvement
Implementation and operation (title only) 4.4 7 Product realization (title only)
Resources, roles, responsibility and authority 4.41 5.1 Management commitment

5.5.1 Responsibility and authority

55.2 Management representative

6.1 Provision of resources

6.3 Infrastructure
Competence, training and awareness 442 6.2.1 (Human resources) General

6.2.2 Competence, training and awareness
Communication 443 55.3 Internal communication

7.2.3 Customer communication
Documentation 444 421 (Documentation requirements) General
Control of documents 4.4.5 423 Control of documents
Operational control 4.4.6 71 Planning of product realization

7.2.1 Determination of requirements related

to the product

722 Review of requirements related to the product

7.3.1 Design and development planning

7.3.2 Design and development inputs

7.3.3 Design and development outputs

7.3.4 Design and development review

7.3.5 Design and development verification

(continued)
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Table A.2 (concluded)

1ISO 14001:2004 1SO 9001:2008
7.3.6 Design and development validation
7.3.7 Control of design and development changes
741 Purchasing process
74.2 Purchasing information
743 Verification of purchased product
7.5.1 Control of production and service provision
7.5.2 VaIic!a.tion of processes for production and service
provision
755 Preservation of product
Emergency preparedness and response 447 8.3 Control of nonconforming product
Checking (title only) 4.5 8 Measurement, analysis and improvement
(title only)
Monitoring and measurement 451 7.6 Control of monitoring and measuring equipment
8.1 General
8.2.3 Monitoring and measurement of processes
8.24 Monitoring and measurement of product
8.4 Analysis of data
Evaluation of compliance 452 8.2.3 Monitoring and measurement of processes
8.2.4 Monitoring and measurement of product
Nonconformity, corrective action and preventive |4.5.3 8.3 Control of nonconforming product
action 8.4 Analysis of data
8.5.2 Corrective action
8.5.3 Preventive action
Control of records 454 424 Control of records
Internal audit 45.5 8.2.2 Internal audit
Management review 4.6 5.1 Management commitment
5.6 Management review (title only)
5.6.1 General
5.6.2 Review input
5.6.3 Review output
8.5.1 Continual improvement

10
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Priloha B, tabulka B.1, 7. Fadek se zcela nahrazuje nasledujicim fadkem

| Pfedmluva | Odstavec 8 | D

Annex B, table B.1, the entire seventh row is replaced with the following:

| Foreword | Para 8 | D

Priloha B, tabulka B.1, 13. Fadek se zcela nahrazuje nasledujicim radkem

0.3 Odstavec 1 D+A Seueasna—vydam ISO 9001 alsoO 9004 byla—vypraeevana—;ake—kememtentm

, jsou normy
svstemu manaqementu kvalltv ktere bvlv navrzeny tak aby se navzajem

doplfiovaly;-meheu-se-vSak-pouzivat-i-nezavisle.
Presto mohou bvt tvto normy pouzwanv samostatne Aekelwvedene

Annex B, table B.1, the entire thirteenth row is replaced with the following:

0.3 Para 1 D+A TFhe-presenteditions-of ISO 9001 and ISO 9004 have-been-developed
as-a-consistent-pairof are quality management system standards which
have been designed to complement each other, but can also be used
independently. Although-the-two-tnternational Standards-have-different
scopes;-they-have-similar-structures-in-order to-assist-their-application

Priloha B, tabulka B.1, 70. Fadek se zcela nahrazuje nasledujicim fadkem

8.3 Odstavec 1, D+A
véta 2

Nezbytna pravidla a souvisejici odpovédnosti a pravomoci pro zachazeni

s neshodnym produktem musi byt stanoveny v dokumentovaném postupu.

Annex B, table B.1, the entire seventieth row is replaced with the following:

8.3 Para 1, D+A Fhe-controls-andrelatedresponsibilities-and-authoritiesfor dealing

Sentence 2

A documented procedure shall be established to define the controls

and related responsibilities and authorities for dealing with nonconforming
product.

Vypracovani opravy normy
Zpracovatel: Fakulta podnikohospodaiska Vysoké $koly ekonomické v Praze, IC 61384399, Ing. Ondfej Hyks
Technicka normalizaéni komise: TNK 6 Management kvality a prokazovani kvality

Pracovnik Ufadu pro technickou normalizaci, metrologii a statni zku$ebnictvi: Ing. Sofia Huskova
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